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5.	Cleaning	and	maintenance

The Reflex must be cleaned after every use, with water and regular household cleaning 

agents . Remove excess soap residues . PUR integrated foam components with IMC 

coating should be rubbed clean and disinfected . Do not use any abrasive or other 

aggressive cleaning products (e .g . chlorine bleach) . Practical experience has shown that 

regular household cleaning agents with limited alcohol content (max . 5%) are most 

suitable for this purpose . The product Neoquat combi® is recommended for disinfection 

purposes (on the basis of long-term testing) . If necessary, the PUR components can be 

cleaned with a solution of 70% ethanol or propanol .

You must ensure that both the disinfecting and cleaning processes involve the 

components being rubbed and not just submerged . The time the products must be left 

on the components has a significant impact upon the lifespan of the PUR components . 

As a result of the material properties of PUR, contact with sharp objects must be 

avoided . This could lead to damage or tears in the material . Finally, we would like 

to point out that non-critical parts of the PUR components must also be cleaned and 

decontaminated .

Check the wheels regularly for hairs, dust and soap residues and remove when 

necessary . Maintenance and repairs to the Reflex may only be carried out by authorised 

personnel .
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Maintenance schedule

After every use
• Clean chair with water and regular household cleaning 

products .

Daily

• PUR foam components must be cleaned and disinfected .

• Check to ensure all parts of the Reflex are present, including 

the footrests, head support and filler piece for the seat .

Weekly

• Clean frame .

• Check wheels for hairs, dust and soap residues and remove 

if necessary .

• Check that the chair is still working correctly .

• Charge the battery at least once a week .

Annually • According to the guidelines for medical devices, a chair 

must be maintained in line with the manufacturer’s 

instructions . This process will preferably be carried out by 

Lopital or another authorised body . Lopital offers the option 

of having the chair thoroughly inspected and serviced once 

a year via Periodic Preventative Maintenance .

  For more information about the maintenance contract, 

please contact Lopital (service@lopital .nl) or speak to your 

supplier .

6.	Storage	and	transport

During transport and storage, the ambient conditions must remain moderate . In other 

words, the temperature should remain between -40 and +55 degrees Celsius (-40  

to 130 degrees Fahrenheit) and humidity levels should be kept as low as possible . 

Vibration during transport must be kept to a minimum in order to avoid damaging  

the hinged mechanisms on the chair . The chair must be switched off during transport  

(See paragraph 4.1. Lock button). 




