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Penner Reservoir Cleaning Instructions 
 

These instructions are for the cleaning of the reservoir on Penner Bathing systems, including the Standard Cascade 

Reservoir, Standard and Elite Premiers, and the Contour bathing system. 

How often should the Reservoir tank be cleaned? Since only fresh water goes through the reservoir tank, the time 

between cleanings depends on the local water quality. As a general rule, we suggest at least once per month or more 

often if needed. 

WARNING  
HOUSEKEEPING PERSONNEL SHOULD WEAR PROTECTIVE GLASSES AND 

GLOVES TO PREVENT DISINFECTANT CONCENTRATE FROM DAMAGING THEIR EYES OR SKIN. IF 
DISINFECTANT GETS ON THE SKIN OR IN THE EYES, RINSE THOROUGHLY WITH PLENTY OF WATER. 
SEEK MEDICAL ADVICE IF IRRITATION OCCURS. 

Supplies needed:  

 Step ladder to comfortably reach into the reservoir tank. 

 Penner Disinfectant concentrate. We recommend using the Penner disinfectant concentrate that is used in the 

tub. However, you can use a cleaner or disinfectant of your choice. 

 The long handle nylon brush that is used for tub cleaning. 

Procedure: 

1. Close the water door of the tub and ensure that the drain is open. 

2. Ensure that the reservoir drain valve is in the open position. 

3. Remove the lid of the reservoir and set it aside. 

4. Press the reservoir fill ON button and turn the mixing valve to the warmest positon. Allow the incoming water 

temperature to warm up.  

5. Press the reservoir fill OFF button to stop the water flow. 

6. Use the hand sprayer of the tub to rinse the reservoir tank.  

7. When done rinsing, allow the water to drain from the reservoir tank and close the reservoir drain valve. 

8. If you are using Penner disinfectant concentrate, pour 2-3 ounces of concentrate directly into the reservoir tank 

and add approximately one gallon of warm water from either the hand sprayer or the reservoir fill spout. 

9. With the long handle nylon brush, dipped into the water in the bottom of the reservoir tank, brush the entire inner 

surface of the tank until it is clean. 

10. Let disinfectant stay on surface for 10 minutes. (Or, as recommended by the instructions on the disinfectant 

concentrate container.) 

11. Open the reservoir drain valve and rinse the inside surfaces of the reservoir tank using the hand sprayer. 

12. Rinse the disinfectant solution from the inside surface of the tub. 

13. Replace the reservoir lid. 

14. Unlock the tub’s water door and open slightly. 

15. Put away all cleaning supplies. 

 

If you have any questions, please contact Penner Mfg Inc. at 1-800-732-0717. 


